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Tiger Team M&A ("Tiger Team M&A," "we," "us," or "our") respects your privacy. This Privacy
Policy explains how we collect, use, and protect personal information when you visit
tigerteammna.com (the "Site") or use the M&AOP platform (the "Platform”).

1. Scope

This policy covers two groups:
e Site visitors: people who browse the Site or submit a form on it.
e Platform users: individuals authorized by an organization that has a written agreement
with us (a "Customer Agreement") to access the Platform.
Data that customers submit to the Platform about their deals, documents, and organizations
("Customer Data") is processed on the customer's behalf and governed by the Customer
Agreement. See Section 4.

2. Information we collect from Site visitors

Information you provide. When you submit a form on the Site, such as a demo request,
consultation request, Early Access Program request, or content download, we collect:

e first and last name, work email address, company name, and role or title;

e any additional context you choose to provide; and

e if you complete our M&A maturity self-assessment, your answers and resulting scores.

Information collected automatically with a form submission. We record the IP address and
browser user agent associated with each form submission to help prevent spam and abuse.

Site analytics. We use Cloudflare Web Analytics to understand aggregate Site usage, such as
page views and referring pages. It does not use cookies or similar browser storage, and it does
not fingerprint or track individual visitors across sites.

We do not collect payment information through the Site.

3. Information we collect from Platform users

When you use the Platform, we collect:

e Account information: name, work email address, organization, role, and authentication
details, including information from your organization's identity provider if single sign-on is
used;

e Usage and security information: login activity, actions taken in the Platform, IP address,
browser and device information, and audit trail records; and

e Support information: information you provide when you contact us for help.

4. Customer Data

We process Customer Data only on behalf of our customers and according to their instructions
under the applicable Customer Agreement. We do not sell Customer Data, and we do not use
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Customer Data to train Al models. Our customers control the Customer Data they submit. If
you have a question or request about Customer Data, please contact the organization that
provided you with Platform access.

5. How we use information

We use personal information to:
e respond to your requests and provide the resources you ask for;
e provide, secure, maintain, and support the Platform;
e verify identity, prevent fraud and abuse, and maintain audit records;
e understand aggregate Site usage and improve the Site;
e send product updates and information about our services, which you can opt out of at
any time; and
e comply with legal obligations and enforce our agreements.

Cookies. The Site does not use cookies for analytics or advertising. The Platform uses cookies
that are strictly necessary for login and session security.

6. How we share information

We do not sell or rent personal information, and we do not share it with third parties for their
own marketing. We share personal information only:

e With service providers that process it on our behalf under contractual confidentiality
and data protection obligations, including providers of cloud hosting, database, content
delivery, and security services (Cloudflare); email delivery (Resend); and Al model
services used to operate Platform features;

e With your organization, for Platform users, including its administrators;

e For legal reasons, when required by law, regulation, legal process, or government
request, or to protect our rights, users, or systems; and

e In a business transfer, such as a merger, acquisition, or sale of assets, subject to this

policy.
7. Security

We use administrative, technical, and organizational measures designed to protect personal
information, including encryption in transit and at rest, role-based access controls, data
isolation between customer organizations, and audit logging. No method of transmission or
storage is completely secure, and we cannot guarantee absolute security.

8. Retention

We keep personal information only as long as needed for the purposes described in this policy:
e Site form submissions: contact details are kept for ongoing business relationship
purposes until you ask us to delete them. IP address and browser data from form
submissions are kept for a maximum of 24 months..
e Platform account and usage information: kept for the term of the Customer
Agreement and a reasonable period afterward for security, audit, and legal purposes.
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e Customer Data: retained and deleted as set out in the Customer Agreement.
9. Your rights and choices

Depending on where you live, you may have the right to:
e know what personal information we hold about you and how we use it;
access, correct, or delete your personal information;
receive a copy of your information in a portable format;
object to or restrict certain processing; and
opt out of marketing communications at any time using the unsubscribe link or by
contacting us.

California residents. You have the rights described above under the California Consumer
Privacy Act, as amended. We do not sell or share personal information for cross-context
behavioral advertising, and we will not discriminate against you for exercising your rights.

EEA and UK residents. We process personal information on the basis of our legitimate
interests in responding to inquiries and operating our business, to perform our contracts, to
comply with legal obligations, or with your consent where required. You may also lodge a
complaint with your local data protection authority.

To exercise your rights, contact privacy@tigerteammna.com. We may need to verify your
identity before responding. Platform users with questions about Customer Data should contact
their organization.

10. International data transfers

We are based in Washington State, USA. If you access the Site or Platform from outside the
United States, your information may be transferred to, stored, and processed in the United
States and other countries where our service providers operate, with appropriate safeguards
where required by law.

11. Children's privacy

The Site and Platform are not directed to individuals under 18, and we do not knowingly collect
personal information from children.

12. Changes to this policy

We may update this policy from time to time. We will post the updated version on this page
with a new “Last updated" date, and we will notify Platform users of material changes through
the Platform or by email.

13. Contact us

Tiger Team M&A: privacy@tigerteammna.com
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